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Code of Ethics 

Principles of the Code 
EAPT Code of Ethics aims to provide common guidance for the behavior and attitudes of professional 
pharmacy technicains to ensure a standard of values across all member countries.  
 
Principles are an integral part of the code. For the purpose of this code, and to assist with interpretation, the 
following terms apply: 
 

• Values are the principles or standards of behaviour one’s judgment of what is important. 
• Duties are moral or legal obligations. 
• Duty of Care is to protect another from necessary risk or harm. 
• Should/would means expressing moral desirability. 
• Must means essential. 
• Individuals refer to patients, their carers, and the public. 

 

Duty of Care 
 
Pharmacy technician duties are based on moral human rights and legal obligations. The Code of Ethics covers 
individuals and pharmacy practice. It is divided into values and duties required of pharmacy technicians. 
 
 
Principle 1: Respect for human needs and values 
Values 
Pharmacy technicians recognise an individual’s freedom of choice and respect their needs, values, and 
opinions. Pharmacy technicians are trustworthy and act with honesty and integrity, show empathy and 
compassion. 
 
Duties 
A Pharmacy Technician must treat individuals equally regardless of their lifestyle, religion, beliefs, race, ethnic 
origin, gender, gender reassignment, sexual orientation, age, health and social status and marital status. 
 
 
Principle 2: Respect for an individual’s right to choose 
Values 
Pharmacy technicians respect the rights of individuals to make informed choices about their healthcare and 
safety. 
 
Duties 
Pharmacy technicians must: 
• communicate effectively to meet an individual’s needs. 
• recognise the limits of their professional competence and practice accordingly. 
• apply their knowledge and skills appropriately to provide individuals with accurate information about 

their medicines or medicinal products. 
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Principle 3: Patient Confidentiality 
Values 
Pharmacy Technicians respect and protect individuals’ dignity and privacy.  
 
Duties 
Pharmacy Technicians must never disclose confidential information without consent unless required to do so 
by the law or in exceptional circumstances where non-disclosure would cause serious harm. 
 
Principle 4: Respect for and the protection of individuals 
Values 
Pharmacy Technicians should establish socio-professional relationships based on mutual respect and trust. 
 
Duties 
Pharmacy Technicians must: 
• maintain professional boundaries in relationships with individuals they encounter when providing 

pharmacy services. 
• take care when dealing with vulnerable individuals. 

 
 
Principle 5: Education and Practice 
Values 
Pharmacy Technicians strive to attain the highest-level knowledge and skills to support their practice. 
 
Duties 
Pharmacy technicians must: 
• ensure their knowledge and practice is current and up to date. 
• take responsibility for their own continuing learning and development. 

 
 
Principle 6: Healthcare team working 
Values 
Pharmacy technicians work within a multi-disciplinary healthcare team to optimise patient care. 
 
Duties 
Pharmacy Technicians must: 
• contribute to the effectiveness of the teams they work within. 
• recognise the diversity of the skill mix within the teams. 
• contribute to the development, education and training of colleagues and students and share 

knowledge, skills and expertise. 
• lead by example. 
• take responsibility for their own work. 
• work together and maintain harmonious socio-professional relationships within the teams. 
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Principle 7: Health and Safety working environment 
Values 
Pharmacy Technicians promote healthy, safe, and secure working conditions and environmental protection. 
 
Duties 
Pharmacy Technicians must: 
• adhere to health and safety legislation. 
• work within environmental policies and procedures. 
• adhere to security and safety procedures. 
• work within protocols and standard operating procedures at all times. 
• adhere to cost effective and efficient working practices. 
• be open and honest when things go wrong. 

 
 
Principle 8: Conduct, Ethics and Performance 
Values 
Pharmacy Technicians are healthcare professionals who always use their professional judgment in the 
interests of individuals and society. 
 
Duties 
Pharmacy Technicians must: 
• make patients their first concern. 
• behave in a way that promotes the profession of pharmacy and does not bring it into disrepute, 

challenge poor practice and behaviours. 
• behave with dignity, self-respect and show respect for others. 
• recognise their own beliefs but not impose them on their colleagues or patients. 
• be honest and trustworthy, raising concerns even when difficult to do so. 
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